NYBJINYHOE AKIHIMOHEPHOE OBLIECTBO

«Asnakomnanus «fHOTrup»

ADM nosmrnka [TIAO «Asuakomnanus «FOTiip»

HacrosmmM coobiaem, 9to B cooTBeTcTBUM ¢ Pesomonueit JATA 850 (cm. Passenger
Agency Conference Resolutions Manual) [TIAO «ABuakOMIaHUS «IOToiip» ocylecTBIAET
CIIeAYIONIYIO TIONMTHKY B oTHOmeHnH ADM s arentos TKII u BSP/ARC. [IpumeHsroTcs BCe
nonoxenuss npapun Kongepenuun Ilaccaxupekux Arentcrs. [lanHas ADM nonuTHKa
3aMeHseT MpeAbUIyIllylo Bepcuio W cranmapTHyio monmutuky TKIL, u Berymaer B cuiy ¢
01 ssaBapst 2017 rona.

1. TepMuHBI B onpeaeIeHUsA

ADM nonuTHKa — IOKYMEHT, pETJIaMEHTUPYIOIMi paboTy ¢ areHTCKOH CeThIO,
BKTIOYAIONMH B ceOsi MepeueHb BO3MOXKHBIX HapyureHud (HecoOmonenue YIIT, mpapui
GpPOHHPOBAHMSI, POJIAXKH) C COOTBETCTBYIOIIMMHU MITPAQHBIMU CAHKIMAMH, & TAKXKE POUCIYPY
UX yperyJIupoBaHusl.

BSPlink — cucTema, ucromns3yiomas Muteprer-miargopmy, cosnannas no sakasy IATA
1 (hyHKIHOHUpYIOIIAs Ul 00eCIIedeH s IOCTyNa AreHTCTB 1 ABHaKOMITAHUH K uH(pOpMaIUH B
OTHOIIICHHH MX ydacTus B cucteme BSP, a Taioke i B3auMHOI0 0OMeHa HHpopMaLHen MEXIY
OT/ENbHBIMA ABHAKOMIIAHUSAMU U AT€HTaMH.

AreHT - (QusnyecKoe WM IOPUAMYECKOE JIMIO, pacrojiararomee OXHUM MK
HECKOJIbKMMH MyHKTaMM Mpojaxu (oducamu), HeOOXOMMMbIM 000PYI0BaHHEM U NEPCOHAIOM
I IIPOBEICHHS OIepaIUi 10 IPOJIaKe aBUATPAaHCIIOPTHBIX YCIIYT.

AreHTcKoe BO3HArpaXxJaeHue - CyMma, BbIIIa4HBacMast AFCHTy B Ka4yeCTBE IIOJHOTO
pacyera 3a yCIIyTrd, OKa3aHHbIC UM ABHaKOMITaHUH.

Arentckoe nebutopckoe ysenomienue (Agency Debit Memo - ADM) — nokymeHr,
BBIIABAEMBIH  ABHAKOMIAHHEH ATEHTYy NpM HAIMYMM 3aI0JDKEHHOCTH AreHTa IMepen
ABHAaKOMIIaHUEH.

ArenTckoe KpenuTopckoe ypenomienue (Agency Credit Memo - ACM) — IOKyMEHT,
BBLIABAEMBIM ABHAKOMIIAHHEH ATEHTY IPH HAIWYUHM 33J0JDKEHHOCTH ABHAKOMIIAHHH IEPC/I
AreHTOM.

AJIpec JUIs HanpasJieHHs: KOPPECToHeHIMU: 628422, Poccus, TromeHcKas o6nacte, r.CypryT, a3pomnopr,
Ten. (3462) 77-85-10, e-mail: office@utair.ru



OcnapuBanne ADM - apryMeHTHpOBaHHOE Hecorjacue AreHTa ¢ IPUYHHOM
BeicTaBiienuss ADM nocpencrsom BSPlink/CUB umu Hanpsmyio.

Cucrema B3aumopacyetoB BSP - meron, B COOTBETCTBHH € KOTOPHIM OCYIIECTBIISETCS
npefocTaBleHue M BbINUcKa CTaHIAPTHBIX NEPEBO30YHBIX HOKYMEHTOB M JIPYTHX OTYETHBIX
dbopM, U pacyeThl IO JaHHBIM JIOKyMEHTaM MEXIY aBUaKOMIIAHHIMH - Yy4aCTHUKAMH
cucteMbl BSP ¢ omHO#  CTOpOHBI W aKKpeIUTOBAaHHBIMHU ATEHTCTBAMH - C IPYrOH,
onucanHbli B [IpaBuiax mpoiaxu nacCaXupeKuX MepeBo30K i AreHTCTB U B Pesomonnu 850
- Cucrema B3aumopacuetoB BSP, a taioke [Ipuioxxenusx k Hel.

Cuctema mHTepakTuBHOro B3aumozeiicteus (CHUB) TKII - mporpamMHO anmnapaTHBIH
KoMmIuieke, obecneunBaronuii yuactHukaM CBBT (Cucrema B3amMOpacyeToB Ha BO3IYIIHOM
TpPaHCIIOPTE) BO3MOXKHOCTH BBOJA M COIJIACOBAaHMS HOPMATUBHBIX, pPaclOPSAUTEIbHbIX,
pacUeTHBIX U MHBIX TOKYMEHTOB B pacueTHyio cuctemy TKII B anexTponHoM BHzeE.

Takcel U cOOpBI — ycCTaHaBIMBaeMas MEPEBO3YMKOM WM JPYTMMH KOMIIETEHTHBIMH
OopraHamMH IUIaTa, B3WUMaeMas 3a JONOJIHUTENbHBIE YCIYI'M IpH BO3AYIIHOH IIEPEBO3KE
naccaxxupa, 6araxa UM rpysa.

TKII  (TpancmopTHas KIMpUHIOBas [ajara) - OpraHu3alus, y4dpeKIeHHas
aBuakomnanusMu Poccun u crpan CHI' B COOTBETCTBHH C pacHOpsSAUTEIbHBIMHE JTOKYMEHTaMHU
JlemaprameHTa BO3IyIIHOTO TpaHcopTa MunucTepcTBa TpaHcnopta Poccuiickoi denepanuu ¢
IIaBHOM  1enbl0  o0ecredeHHss pacyeToB MO  BBIpYYKE MexAy AreHTCTBAMH |
aBHAIlEpEBO3YHMKAMHU B YCIIOBHUSX [IEPEX0/IAa HA PHIHOYHBIE METO/IbI X035HCTBOBaHUS.

2. O0mue moJ10KeHUs

2.1 B cootrBerctBuu ¢ Pesomonmeir 850m IATA TTAO "Asumakommanus "HOTsitp"
(298) (manee ABmakoMmmnaHusl) CTpeMHTCs chenarb cBoro ADM nomuTuky npo3padyHoil u
IIOHATHOM BCEM AreHTaM.

2.2 ATreHTBl HECyT OTBETCTBEHHOCTh 3a HAQIJIEXKallyl0 BBIIMCKY OHJIETOB B
COOTBETCTBHH € Tapu(daMu ¥ OOIIUMH [TpaBUIAMH [1€PEBO3KH ABUAKOMITAHUU.

2.3 B ;1aHHOW MOJIMTHKE MCIIOJIB30BaHBl HEKOTOphIE IosiokeHus Pesomonuu 830a B
OTHOIIECHUHU HapyUICHHS Ipoueayp OpoHUpoBaHUs U 0POpMIIEHHS OUTIETOB.

2.4 Hapymenus B obnacti OpoHUpOBaHUs U O(OpMIICHUS OMIIETOB NPEACTaBIIEHBI IS
IIOBBILIEHHS OCBEIOMJICHHOCTH 110 ()aKTUUYECKH MPUMEHSIEMbIM IMPAKTUKaM U ITOJUTHKAM.

3. Ob6acTh NpUMEHEHHS

3.1 ABmakomnanusi BbicTaBisseT ADM st cOopa HEHEXHBIX CPENCTB HWIM Ui
BHECEHHUS M3MEHEHUH B Oyxraintepckue omnepaudd ATEHTOB B OTHOLICHWM BBIIMCKH H
UCIOJIB30BAaHUS CTaH/IAPTHBIX MEPEBO30YHBIX JOKYMEHTOB, BBINUCAHHBIX AT€HTOM WJIH I10 €ro
3arpocy, He3aBUCUMO OT TOro, KaKWe aBHAKOMIIAHWW BKJIIOUYEHBI B MapUIPyT-KBHTAHLHIO (B
TOM 4YHCJI€ B paMKax corjameHuid M2 u SPA).

4. Ilpuunnb! BoicTaBjieHust ADM u npuMeHsieMble CAHKIIMH



[lepeuenp HapylIEHHH

[lepeueHb caHKIUH

buneTsl HE BKJIFOYEHBI B OTYET

[Tpumenennsie Tapud u AI'C 3a
IIEPEBO3KY 3a BHIYETOM areHTCKOIro
BO3HArpakACHUS

CyMMa pa3HHIbI ar€HTCKOTO

BO3HArpa)kJCHUS.
2. | HeBepHblit pacueT areHTCKOr0 BO3HArpaXKICHHs
100 (cTo) mosutapos. lltpad
YcraHoBieHHE TaliM - iumuTa B Passenger Name yJlepKUBAETCS 32 KaK/IbIi CoTyyail
3. | Record (maniee PNR) ¢ HapylieHHeM IIpaBHII (MecTo)
OpoHUpOBaHUS
He npenocraBneHne JOKyMEHTOB,
HOATBEPKIAIONIMX TPAH3AKIHUIO 110 KPEJIUTHOM Bosmemenue yobiTkoB [lepeBo3unka.
4, | xapre, B CIy4yae BBICTABIICHHS IIPETEH3UH CO
CTOPOHBI IUTATE)KHOW CHCTEMBI B CBA3H C OTKa30M
JiepoKkaTessi KapThl OT OILIATHL.
5 [Tponaka Guiera mo kapTe, OILIaTa 10 KOTOPOH Bosmenerne yopITkoB [lepeBosunxa.
ABHMaKoMIIaHUEH HEe IPUHUMAETCH.
Bo3memenue yObITKOB B
COOTBETCTBUU C ITPaBUJIAMHU
6 HecoG:monenre npaBuil NpUMEHEHHS] npuMeneHus tapugos IlepeBo3unka
" | TapudOB/CKUIKI u mrpad 20 % OT IpeTeH3HOHHOM
cymmebl. lTtpad ynepxupaercs 3a
KaXKbIi ciydaid (MecTo/ OpOHb)
CymMma / cymMMa pa3sHHUIbI
He B3bICKaH/HEBEPHO pacCUUTaH IITpad cOopa/mnathl IpH pacTOPIKEHUH
7. | (cOop/mnara) mpu pacTOPKEHUH (M3MEHECHHH (M3MEHEHHH YCIIOBUH) IOrOBOPA
YCJIOBHIA) IOTOBOpA MEPEBO3KU IIEPEBO3KH 32 BBIYETOM areHTCKOro
BO3HArpaXXICHUs
CamMocTosTenpHOe U3MEeHeHNe haMuIui 100 (cTo) moUI1apoB 3a Kax10e
accaXupoB B HHAUBUAYaIbHBIX PNR, kpome MECTO, a TAaK)e BO3MEIIECHHE
g | Cllyuaes oHOOK B HATMCAHUU (haMUIIMU HIIH yOBITKOB B COOTBETCTBUH C
" | uMeHH naccaxupa U nepesosa PamMunMu ¥ UMCHH IpaBUJIaMy IPUMEHEHUs Tapu (OB
maccaXkupa ¢ OJJHOTO si3bIKa Ha JIPYroi, a Taxoke npu | [lepeBosunka
cornacoBanuH [lepeBo3unkoM
100 (cT0) moymapoB 3a Kax/J10€e
MECTO, a TaK)Ke BO3MEIIECHHE
HecBoeBpeMeHHOE aHHYJIMPOBAHHUE MECT B
9. yOBITKOB B COOTBETCTBHH C
TIOATBEP)KICHHOM IPYIIIIOBOM OPOHHPOBAaHHU
npaBuJiaMi TpUMEHeHUs TapudoB
[lepeBo3unka
100 (cto) momtapos. Hltpad
yIepKUBaeTCs 3a KaX/Ibli Cirydai
10. | Benenue B PNR GHKTHBHBIX HOMEPOB OHIICTOB (mecto)




11.

HecootsetcTBHe kinaccoB 6ponupopanus B PNR u B
aBuabmiere

Bo3menienue yObITKOB B
COOTBETCTBUH C IpaBHJIAMU
npumeneHust Tapudos [lepeBo3unka
u wrpad 20 % OT npeTeH3nOHHOH
cymmel. lTpad ynepxuBaercs 3a
KaX/bpId ciydait (MecTo/ OpOHB)

OrcytcrBue B PNR w/umm HekoppekTHOe/

Bo3smemenue yosiTkoB [lepeBo3unika
u mrpad 20 % OT NpeTeH3uOHHOM

12. | HempaBUJIbHOE yKa3aHWE B aBHAOHIIETE JaHHBIX O
cymmsl. ltpad yaepxusaercs 3a
JNOKYMEHTE yI0CTOBEPSIOIIEE JINYHOCTD MaccaXupa . o
KaX/1bIi ciyvaii (mecto/ GpoHb)
Cymma paszauibsl AI'C
13. | HenpaBunsHoe npumenenune AI'C
[Ipumenennsie Tapu¢ u AI'C 3a
P
. . IIEPEBO3KY C
Hcnonp3oBanue HEBEPHOI, Hepa3peleHHOH GopMbI 5 . 5
14. OILIATH! [IEDEROSKI HEBEpHOI/Hepa3peeHHoH hopMoii
p OILJIATHI 32 BBIYETOM areHTCKOTo
BO3HArpaXKJICHUsI
Odopmnenne 6uiera 6e3 peabHO 100 (cTo) mommapos. Illtpad
15. | moATBEP>KAEHHOTO MeCTa, 3a UCKIIIOYCHHEM CIIy4YaeB | YAEP)KHBACTCS 3a KaXKbIH Cllydai
paspemieHHbIX [lepeBo3unkom (mecto)
100 (cTo) nomnapog. Ilrpad
. YIAEP)KUBAECTCS 3a KaXKIbIA ciydail
Co3nanue nyOmuKaToB OpPOHHPOBAHHN HITH (MecTo) Ha peiice B TeueHHe HE/EH
16. | MHOXECTBEHHBIX OpPOHHPOBAHUI HA OJIHOTO HA OJTHOM HATIPABICHIH
naccaxupa
Hecobmronenne TeXHOIOTHU CO3/1aHKsl/ M3MEHEH U Bosmenienue yosiTkoB [lepeBo3unka.
3anucu o OponupoBanud (PNR) B yactu HItpad 100 (cTo) mosuiapos 3a
KOHTAKTHBIX JIAHHBIX [1aCCa)KMpa B ClIy4ae, €Ciiu kaxzaoe PNR
ATEHT caMOCTOSITEIFHO HE YBEIOMHMJI Maccaxupa 0o
17. | n3MeHeHun pacrucaHus/OTMEHE peiica u
[IEPEBO3YUKY OBLTH IPUYMHEHBI U W/WIH
IPEAbSBIIECHBI TPEOOBAHUS TACCAKHPOM
U/WITH yTIOJIHOMOYEHHBIMH OpraHaMu
BiacTH K [lepeBo3unky
100 (cto) monnapos. IlTpa
AnHynsAuus OpoOHHUPOBAHMS WU/UITH . (xmBaeTca 3§ a H% (cbn ait
aHHYJISILIMS/BO3BpAT aBHAOHIIETa yAep e Y
YL p — (MecT0), a TaK)Ke BO3MEIICHUE
18. | npousBeneHHbIe 6e3 oOpaileHus 6 ’
aCCaKIDA 1 yOBITKOB B COOTBETCTBHH C
pa ILTH €TI0 yPaBOMOHCHHOTO IIpaBWJIaMHU [IPUMEHEHUSI Tapu(doB
JIMIIA C OTKa30M OT MEePEBO3KH Tiepenossmm
" 100 (cro) nomnapos. Illtpa
VY nepxanue MecT Ha pefice 6onee yem Ha 30 MuH. {ou) P P ¢ "
19. o YAEPXKUBAETCS 3a KaXIbIH cllydal
0e3 cozanusi GpOHUpPOBaHUI/COXpaHEeHHE OPOHH BiEETT)
Hapymenune npaBui opopMIIeHHS MEPEBO30K IS Bosmemenue yosiTkoB [lepeBozunka
OIpENICTICHHBIX KaTeropuii naccaxxupos ( mepeBo3ku | u mrpad 10 % ot npeTeH3MoHHOMI
MODSIKOB, BOMHCKHE U CyOCHANPOBAHHbBIE cymmsl. lllTpad ynepxuBaercs 3a
20. | nepeBO3KH), TPYNIIOBBIX [IEPEBO30K H MIEPEBO30K C

3alpOCaMH CIIELHAIBHEBIX YCIyT
EXST/CBBG/STCR/UMNR), ycTaHOBIEHHBIX
[TepeBo3unkom

KaXJIbIH cityyait (MecTo/ OpoHb)




UsMeHeHus Ha nmojeTHbIX cermenTax B PNR ¢

100 (cto) mosutapos. Itpad
yIep KUBaeTCs 3a KaX/Ibli Cirydan
(MecT0), a TaKXKe BO3MEIIECHUE

21. | BeIKCAHHBIM GHIIeTOM 63 epeodopMIIeHus! 5
ABHAGIICTA yOBITKOB B COOTBETCTBHH C
IpaBHJIaMHU TPUMEHEHHs TapudoB
[lepeBo3unka
10 (mecsTh) mosnapos ITpa
2 BpoHupoBaH#e TPyl IIyTEM CO3JaHHUs ( ) P P ¢ .
. yAEPXKUBAETCS 3@ KaXIbIA Cllydai
uHauBUAyaTbHBIX PNR. ()
: )
10(necsats) nomapos. Hltpad
[Ipenocrasnenye HeBepHOM HHOpMaLHU 00 yIEPKUBACTCS 3@ KAKBIHA Clrydai
53, | YCIOBHSX NIEPEBO3KH IIAaCCakMpa (obmena/Bo3BpaTa | (MECTO), a TAKXKE BO3MCIICHHE
" | Oimanka ) ¥ HOpMe IpoBo3a Oaraxa yOBITKOB B COOTBETCTBHH C
TIpaBHUJIaMHi [TPHMEHEHHS Tapu(oB
[lepeBo3unka
500 (narecot) mosutapos. HITpad
CaMocToaTeIbHOE H3MEHEHUE IaHHBIX B MapILIPYT - . "
24. B — YIEPXKUBACTCS 33 KaXKIbIH CTy4an
(mMecTo/ GpOHB)
100(cTo) moyutapos. LlItpad
" N JEPXKUBACTCS 32 KaXXIblH Cirydai
I[Tepenaya 6porupoBanuii (PNR) Ha peicel moj ZIMeETo) A TAKOKE Bo3MemeHHz
25. | kogoM UT 3a mpenensl CTpaHbl HX ’
[epBOHAUATHHONO CO3TANTS yOBITKOB B COOTBETCTBHH C
IIpaBHJIaMi [TPUMEHEHHs TapudoB
[lepeBo3unka
100(cTo) nonnapos. llltpa
OdopmieHue aBHabUIETOB 10 OPOHUPOBAHMSIM, y,JICI(D)KI/I})?.aCTCS{ 3pa Kambll)ﬁ%nyqaﬁ
cozmanabM oducamu (OID/PCC), (MECTO), a TAIOKE BO3MEIICHHE
26. | 3aperucTpUpPOBaHHBIMY 3a npeznenaMu PD, kpome 6bITKO;3 N,
ciryyaeB nepeodopMIiIeHUs paHee BBIMCAHHBIX ipaBI/IHaMI/I S —
ouseToB
[TepeBo3unka
HecobmoieHre TEXHOJIOTUH CO3IaHus/U3MEHEHUS 10 (mecsars) nosutapos Itpad
27. | 3ammcu o 6ponupoBanuu (PNR) B gacTu yIepXKUBACTCA 33 KaXKIbIH Cirydai

KOHTAKTHBIX JaHHBIX IIacCaKupa

(mecTo)

B cinydae cucremarHueckux (Ba u Oonee) HapyumleHHH ABHAKOMIIAHHUS BIIPaBe
OTMEHHTH aBTOPHU3AINIO ATEHTa/OTKIIFOYUTH MyJIBTHI 1711 0QOPMIICHUS aBUaOUJIETOB HA PEHChI
ABHAKOMIIAHHH C ITOCJIEAYIOUIHM IIPEKPAIEHUEM COTPY IHHYECTBA.

5. Bauiora BbicraBjenus ADM

5.1 ADM ¢dopmupyercs B TOH JX€ BallOTE, B KOTOpOW COCTaBJIEH OTYET IO
ohopmieHHBIM Owieram. [lus ImepeBoma BamoT ucnoibsyercs Kype IATA Ha nary
BeIcTaBneHust ADM.

6. OCHOBHBIE MM0JI0KEHHS

6.1 ADM BeicTasisercs uepe3 BSPlink/CUB/manpsamyro:

6.1.1 B TeueHue 9 MecslEB C IIOCIEIHER aThl MOE3/IKA WM €CIIHA IIOCJIEAHION JaTy
IyTEIIeCTBHSI YCTAHOBUTH HE IIPEICTABISIETCS BO3MOXKHBIM, 32 OCHOBY Oepercst OKOHYaHHE
CpoKa JeicTBHUS aBuabmIIeTa;

6.1.2 B TedyeHHe 9 MecCsIEB IOCIE OCYIIECTBICHUS ATEHTOM BO3Bpara JCHEXHBIX
CpEJICTB 1O OHuIIeTy.




6.2 Eciu ADM BBICTaBISIOTCS [0 HCTEUECHHH 9 MeECALEB, TO BCE ONEpALUH II0 HEMY,
BKJIIOYAs BBICTABJICHHE, OCYLIECTBISIOTCS TOJBKO HANPSIMYIO MEXy ABHAKOMIAHHEH M
ATEHTOM.

6.3 Jlo6oe ADM oOTHOCHTCH K OIpEJeleHHbIM oOlepanusM W He Oyzaer
HCIIOIb30BaThCs JUI TPYIIIAPOBKY HECBA3HBIX OIEpallMii BMECTE, TEM HE MCHEE, B onH0ADM
MOXKET BKJIIOYAThCs OoJiee 0{HOro cbopa 1o 0JJHOMY BHUJY OILIATHI.

7. Mpouenypa ocnapusanusi ADM 4epes cucrembr BSP, TKII u HanpsmMyo

[IpaBuiia, TpeaCTaBICHHbIE HHXKE, OCHOBaHBI Ha Pesomomun IATA 850m, 818g
IIpunoxenne A, 832 1m.1.7.11. u uncrpykuuu TKII «Ilonoxenue o BEACHHH [PETEeH3HOHHOM
paboThI».

7.1 Arerry BSP mpenocrasisiercs ot 14 1o 30 KaleHIapHBIX JHEH B 3aBUCHMOCTH OT
BSP ma paccMoTpenre W ocmapuBanue ADM g0 mnpenocTaBieHHs B CHCTEMY BSP s
B3auMopacueToB. [lpu ocmapuBanud ADM 0 TpeiIcTaBIeHHS HX B CHCTEMY BSP s
06pabotku, ADM perucTpupyeTcs B Ka4eCTBE OCIIAPHBAEMOr0 U HE BKIIOYACTCA B pacHEThL.

7.2 Bce mucmyThl JOJDKHBI OBITh MHHIMHpOBaHbI Arenrtamu BSP B Teuenune 30
KaJIeHIapHBIX JHeN ¢ MOMeHTa nonydenus ADM.

73 Bce ocmapuBanus BSP  AreHTtoB paccMaTpHBarOTCA M yPEryJIHpPYIOTCHA
ABHakoMIanueii B Tedenne 60 KaleHIapHbIX AHed nocie noiyyenns ADM.

7.4 Eciiu ABMAaKOMIIAQHHS NPH3HAET HEAEHCTBHTENPHOCTH ADM /10 ero mocTymjieHus B
cuctemy BSP ms B3aumopacyeToB, 1anHoe ADM Oyner 0TMEHEHO.

7.5 ADM, BKIO4eHHOE B cyeT cucteMbl BSP, mojiexur onare. JIroOoe ocmapuBaHue
takoro ADM, npu NOATBEP)KICHHH ABHAKOMIIAHHEH, OyIeT OCYIIECTBIATHCA HANPSMYIO H B
cllydae HEOOXOMMMOCTH MOXKET OBITh BBITymEeHO AreHTckoe Kpemuropckoe YBenomieHue
(ACM).

7.6.Eciti  ABHAaKOMIIAHMs OTKJIOHMT ocrapuBanue, BSP ArenT Oyner yBelOMJEH O
NPUYUHE JaHHOTO PEIICHHS.

7.7 B otHomeHuMH mnpsmbix AreHToB ADM BpICTaBisieTCs HanpsAMyro, da HMMCHHO,
odopmisiercs Ha GUPMEHHOM OJlaHKe ABHAKOMIIAHMM W HAIPABISICTCS Ha 3JIEKTPOHHBIN aJpec
Arenra.

7.8  OcmapuBanune ADM  nOpsaMbIMH ~ ATeHTaMM  OCYIICCTBISICTCA  IIYTEM
HaIpaBJIeHHUs MMCbMa ¢ KOMMEHTApHsAMH Ha JIEKTPOHHBIH aJpec: nataliya.f.ageeva@utair.ru

7.9 Bce aMCIyTHl JOMKHBI OBITh WHUIHMPOBAHBI NPSAMBIMH ATCHTAMU B teueHne30
KaJeHIapHBIX JHeN ¢ MOMeHTa noaydenus ADM.

7.10 Tlpouemypsl BbicTaBieHMss u ocmapusanus ADM  nms  Arentos TKII
m310eHsl B «[[0JI0’KEHUHN 0 BeleHnuH npeTen3ronHoi paboren TKIL

7.11 B mporecce ocnapuBaHus ATEHTHI JOIDKHBI NPEJOCTaBHTE ABHAKOMIAHHH BCE
MOATBEPIKAAIOLIHE JIOKYMEHTBI yepes BSPlink/CHUB WM Ha
3JIEKTPOHHBIN anpec:nataliya.f.ageeva@utair.ru

C yBaxeHueM,

Buue-npe3uaeHt
JlenmaprameHTa
Vipasienus TapudamMu 1 3arpy3Koi ‘ B.I1.ITpoTtacos

A -



